KEITH PRINKEY

IT | Software Development & Cybersecurity
1115 E 76th St, Kansas City, MO 64131 | 816-514-5355
keith@keithprinkey.bio | LinkedIn: linkedin.com/in/keithprinkey-it/
GitHub: github.com/keithprinkey-ops

PROFESSIONAL SUMMARY

Detail-oriented Software Developer & IT Specialist with expertise in Laravel PHP frameworks, SaaS
development, and cybersecurity. Currently pursuing a Bachelor of Applied Science in Information Technology
(GPA: 3.7, Honors). Proven success in developing and managing web applications, optimizing system
security, and leading innovative IT solutions. Passionate about software engineering, networking, and

cybersecurity risk management.

TECHNICAL SKILLS

- Laravel PHP Framework (Wave, Jetstream, Livewire)

- Web Development: TailwindCSS, Blade, JavaScript, HTML5/CSS3

- Database Management: MySQL & Microsoft SQL

- Networking: Routers, Modems, Switches, Mesh Systems

- Cybersecurity & Risk Management

- Agile/Scrum Frameworks & Software Development Lifecycle (SDLC)
- SaaS Development & Cloud Solutions

- Google Ads, SEO, & Analytics Integration

EDUCATION

Bachelor of Applied Science in Information Technology (Graduating 2023)
University of Phoenix | GPA: 3.7 (Honors)
Advanced Software Development Certificate

Relevant Coursework: Advanced Web Development, Java, MySQL, Agile Development, Python, Cybersecurity

PROFESSIONAL EXPERIENCE
World eSports LLC (2019-Present)

Partner | Lead Software Developer
- Developed Laravel-based SaaS platforms for eSports, non-profits, and contractor services.
- Key Projects:
- WorldEsports.app - Laravel Jetstream & Livewire-based eSports league management platform.

- Shop4Charities.org - Laravel Wave-powered donation & fundraising SaaS for non-profits.



- AmillsHVAC.Contractors - HVAC scheduling & lead generation Laravel application.

- Meetings.Al-Anon.org - Built to enhance resource management for support groups.

ISPN Network Services (2021-Present)

Technical Support Specialist

- Provided Tier 1-3 network support for small telecom clients.
- Configured Calix Cloud & DHCP systems for ISP clients.

- Troubleshooted networking issues for routers, modems, and mesh networks.

PROJECTS

- WorldEsports.app - Laravel Jetstream & Livewire-based eSports league management platform.
- Shop4Charities.org - Laravel Wave-powered donation & fundraising SaaS for non-profits.
- AmillsHVAC.Contractors - HVAC scheduling & lead generation Laravel application.

- Meetings.Al-Anon.org - Built to enhance resource management for support groups.

CERTIFICATIONS & AWARDS

- Dean's List - University of Phoenix
- Advanced Software Development Certificate

- Honor Societies with University of Phoenix

PROFESSIONAL AFFILIATIONS

- NHL21 Europe & World eHockey League - Software & gaming community member

- GitHub Open-Source Contributor - Supporting Laravel & PHP communities



